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Request for additional account access methods –  
AMP Bank Deposit Accounts
Use this form to request additional access methods to your AMP Bank Deposit Account.

Please complete all applicable sections of this form. 

Please send the completed form plus a certified copy of one of the Primary Photographic Identification Document (listed after 
section 5 of this form) for each account signatory.

Please print in CAPITAL LETTERS and place a cross ✗  in any applicable boxes.

1.  Details of your AMP Bank Deposit Account

Account name	 BSB	 Account number

 
9 3 9 2 0 0

 

2.  Register an existing bank account for Direct Credit

If you do not wish to transfer more than $25,000 per day to a registered external bank account, you do not need to submit this form.

After you have activated Internet Banking access on your AMP Bank Deposit account, you may use Internet Banking to register 
external bank accounts and to nominate a Daily Transfer Limit of up to $25,000 per day per registered external account.

If you wish to transfer more than $25,000 per day to a registered external bank account, please complete the details below, and 
submit the completed and signed form to AMP Bank, together with the required identification documents. Your nominated 
account must be held in Australia and must not be a credit card account. You will be able to make transfers from your 
nominated AMP Bank account into your registered account below via Internet Banking or BankPhone. Terms and conditions 
apply and are available on request.

This external account will be available to all authorised signatories of the account.

Name of Australian financial institution	 Suburb	 State

   
(Note: Non-Australian bank accounts cannot be registered)

BSB	 Account number	 Account holder’s name(s)

   

The registration or cancellation of this registration will be effective on the day of processing by AMP Bank, 2–12 Macquarie Street, 
Parramatta. Terms and conditions apply and are available on request.

Daily Transfer Limit 

Please note: You must nominate a Daily Transfer Limit for withdrawals from your AMP Bank account to the account detailed 
above. The Daily Transfer Limit will include all withdrawals from your AMP Bank deposit account to that account on any single day.

The Daily Transfer Limit you nominate will apply only to transfers from your AMP Bank Deposit account to the account detailed above. 

The maximum permitted Daily Transfer Limit amount is $250,000.

Daily Transfer Limit 
$

If you wish to register additional external bank accounts and to nominate separate Daily Transfer Limits for these accounts, please 
complete and return a Register or cancel an External Bank Account form, available at amp.com.au.
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3.  Electronic communication

Select ‘Yes’ below if you agree to receive information by electronic communication. If you are an existing AMP Bank customer, your 
selection will apply to all accounts. If you don’t make a selection then your existing preferences will apply.

Things you need to know before you select ‘Yes’ to electronic communication

Paper documents may no longer be given, some communications may be made available in My AMP and we’ll notify you by email, 
you’ll have to check regularly for electronic communications, and you can change your electronic communications preference back 
to paper communications at any time in My AMP or by calling us on 13 30 30.

In some cases, communications will be sent electronically even if you opt for paper. For details see the Account Access and 
Operating Terms and Conditions, available at amp.com.au/bankterms.

  Yes, I’d/we’d like to receive information by electronic communication.

4.  Privacy Collection Statement

Privacy Collection Notice: 

AMP Bank collects personal information from the account holder(s) named in this form and the certified copies provided as part 
of your request, which will be used (along with any other information we already hold) to verify your identity and grant you 
additional access methods to your account, and/or to alter your Daily Transfer Limit. If we do not receive the personal information 
requested in this form and/or the certified copies of identity documents, we will not be able to process your request.

We are required or authorised to collect this personal information under various laws including those relating to taxation and 
Anti-Money Laundering and Counter-Terrorism Financing Laws.

Some of the entities we might share your personal information with are listed in our privacy policy, and include:

	– with the account holder, where necessary

	– other members of the AMP group and external service providers that we need to deal with for the purposes described above

	– courts, tribunals or government agencies as required by law or regulations

	– persons or third parties authorised by you (including others named in this application), or if required or permitted by law.

Some external service providers we need to deal with can be located or host information outside Australia. A list of countries 
where these providers may be located can be obtained via the AMP Privacy Policy. 

Personal information is treated in accordance with the AMP Privacy Policy, which sets out how to access or update your personal 
information. It also contains information on how you can make a complaint about a breach or potential breach of our privacy 
obligations, and how we deal with such a complaint. You can view our Privacy Policy online at amp.com.au/privacy or contact us 
on 13 30 30 for a copy.

5.  Signatures

This form must be signed by all account holders.

A.  For accounts held by Individuals or Individuals as Trustees, sign here

Name (Please print)	 Name (Please print)

	
Signature	 Signature

✗
	

✗

Date	 Date

D D M M Y Y Y Y 	 D D M M Y Y Y Y

Name (Please print)	 Name (Please print)

	
Signature	 Signature

✗
	

✗

Date	 Date

D D M M Y Y Y Y 	 D D M M Y Y Y Y
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5.  Signatures (continued)

B.  For accounts held by Companies or a Company as Trustee, sign here

Executed pursuant to section 127 of the Corporations Act 2001 (Cth).

Name (Please print)	 Name (Please print)

	
Signature	 Signature

✗
	

✗

Date	 Date

D D M M Y Y Y Y 	 D D M M Y Y Y Y

Director/Sole Director and Company Secretary	 Director/Company Secretary

	

Primary Photographic Identification Document means:

	– a current Australian Driver’s Licence containing a photograph and signature, or

	– a current Australian Passport or one expired within the preceding two years, or

	– a card issued under a State or Territory law, for the purpose of proving a person’s age, containing a photograph of the person  
in whose name the card is issued.

Where to send this form

Mail (no stamp required), email or fax this completed form to:

AMP Bank – Customer Transaction Services 
Reply Paid 79702 
PARRAMATTA NSW 2124

deposits@amp.com.au

1300 555 503

Any questions? 
13 30 30
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