
Deep into lockdown and we were all getting slightly frayed 
around the edges. We knew we were all in this together. But we 
couldn’t help looking around and comparing our situation with 
those of friends and family in other walks of life.

In the white-collar corner we had office workers, professionals 
and bureaucrats from the public and private sector, missing 
human contact and stuck on Zoom calls all day while looking on 
enviously at their blue-collar counterparts with more freedom 
to come and go.

And over in the blue-collar corner we had tradies, truckies and 
supermarket workers, forced out to work in a pandemic to keep 
the essential cogs and wheels of society running while their  
white-collar counterparts kicked back in  their home studios, 
conducting Zoom calls in their PJs and guzzling flat whites by 
the gallon. 

Of course, this blue-and-white portrayal overlooks millions of 
Australians whose work doesn’t neatly fit into one category 
or the other, as well as the essential workers who kept us all 
going in the darkest of lockdown days. And that’s not even 
considering the millions of Australians across the job divide 
whose roles were temporarily or permanently put on hold due 
to the pandemic.

But having said that, are there any kernels of truth in this 
stereotypical media portrayal of working Australians?

Well, when it comes to financial stress, possibly.

AMP’s 2022 Financial Wellness report – the first conducted 
in the wake of the pandemic – does highlight some stark 
differences between working Australians, depending on the 
type of work they do.

White-collar workers are more dissatisfied with their work 
and have a higher turnover in the workplace, while blue-collar 
workers are finding their finances affect their ability to work 
and need more financial support at work.

White-collar workers are more likely to be:

•	 financially secure

•	 actively looking for a new job

•	 thinking about quitting their job.

Blue-collar workers are more likely to be:

•	� finding work more stressful because they can’t stop thinking 
about their finances

•	� distracted from taking too much pleasure in work due to 
financial worries.

Here are some of the more interesting findings, industry 
by industry.

•	 Most affected by COVID – Manufacturing (40%)

•	� Least affected by COVID – Public administration and safety 
(19%)

•	� Best prepared for retirement (have financial goals): Mining 
(41%)

•	� Least prepared for retirement (don’t have goals): Wholesale 
trade (14%)

•	� Most concerned about not having enough money to retire 
on: Mining (70%)

•	� Least concerned about not having enough money to retire 
on: Construction (43%)

•	� Most time spent dealing with financial topics in the 
workplace: Information, media and telecommunications 
(186 hours)

•	� Least time spent dealing with financial topics in the 
workplace: Mining (24.6 hours)

•	� Most sick days a year thru financial stress: Transport, postal 
and warehousing (23 days)

•	� Least sick days a year thru financial stress: Construction (5.4 
days)

•	� Most financially stressed: Wholesale trade (36% severely and 
moderately)

•	 Least financially stressed: Mining (5%)

It starts with super…

Whether you’re behind a desk or a checkout, working from 
home or on the building site, your superannuation is probably 
your biggest potential asset after the family home. So when it 
comes to taking control of your finances, there’s no better place 
to start.

If you’re an AMP customer you can check your super balance by 
logging in or registering for My AMP

Blue collar, white collar—how the job you do can affect your  
financial stress
It’s fair to say that COVID took a toll on the working habits of Australians. �

AMP is our super provider, to join  
the AMP Plan please speak to payroll/HR.  
 
To find out more about AMP call 131 267 
or email askamp@amp.com.au

https://secure.amp.com.au/wps/portal/sec/Registration


Disclaimer

Any advice and information is provided by AWM Services Pty Ltd ABN 15 139 353 496, AFSL No. 366121 (AWM Services) and is general in nature. It hasn’t taken 
your financial or personal circumstances into account.  

It’s important to consider your particular circumstances and read the relevant product disclosure statement, Target Market Determination or terms and 
conditions, available from AMP at amp.com.au, or by calling 131 267, before deciding what’s right for you. 

You can read our Financial Services Guide online for information about our services, including the fees and other benefits that AMP companies and their 
representatives may receive in relation to products and services provided to you. You can also ask us for a hardcopy.  

All information on this website is subject to change without notice. AWM Services is part of the AMP group. 
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